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Carlisle Cathedral stands at the heart of the City. Founded in 1122 by Henry 1, the Cathedral is one 

of the oldest and best-known buildings in Carlisle. It is a key heritage asset and landmark within the 

City’s ‘Historic Quarter’. The great monastery of Carlisle was dissolved on 9th January 1540 and the 
new foundation, the Cathedral Church of the Holy and Undivided Trinity, came into being in 1541.  

 
In the Cathedral church, daily prayer and worship of God has been offered for nearly 900 years. 

Though filled with visitors or ringing to the sound of organ and choir practice, the Cathedral remains 

a calm and distinct space to those seeking peace and is a place of focus for those offering private 
prayer and lighting memorial or petitionary candles. 

  
Carlisle Cathedral is an everyday church, offering almost 1300 services every year. We are open 

and active every day of the year and in addition to its daily pattern of worship, the Cathedral provides 
educational activities for schools, a meeting place for community groups, access to the Library 

collections for scholars, a music outreach project and a busy musical programme led by the Choir. 

Our team of over 100 volunteers provides guided tours for visitors as well as supporting all aspects 
of the Cathedral’s day-to-day operation. Our ongoing pastoral work means that we work closely 

with local people of all ages and backgrounds from across Carlisle and Cumbria.  
 

Background 
 

Carlisle Cathedral welcomes over 150,000 visitors, worshippers and pilgrims every year who come 
to enjoy the beauty of the Cathedral, its spiritual refreshment and its historic precinct.  

 

The Cathedral has embarked on an exciting journey of progressive change and development. Central 
to this is the Fratry Project, a £3.4M Heritage Lottery Fund partner project, which will bring our 

world-class, Grade I listed Fratry building back to life and create a new café.  
 

The project will transform the Cathedral’s daily life and outreach by providing excellent quality, 

connected facilities to welcome and serve the thousands who visit the Cathedral every year. Further 
information about the Cathedral can be found at www.carlislecathedral.org.uk 

http://www.carlislecathedral.org.uk/
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The aims of the role 
 
The Head of Visitor Services is responsible for ensuring that every visitor 

has a memorable experience. The Cathedral Chapter has identified the 

following objectives: 
 

 a significant rise in the profile of the Cathedral’s offer for visitors 

 an exceptional welcome and experience for every visitor, delivered 

by a highly motivated team of volunteers 

 a substantial increase in the volume and diversity of the Cathedral’s 

visitors 

 a year-on-year increase in visitor income 

 

Who are we looking for?  
 

Applicants will have current management experience, preferably in a church, heritage or tourism 
setting and be able to evidence their success in increasing visitor numbers and income. They will be 

highly creative, able to excite visitors and to engage new people in the Cathedral’s offer. Excellent 
IT and digital promotion skills are essential, as is a proven ability to achieve results in an environment 

where influencing skills are at a premium.  
 

Ethos 
 

The Cathedral exists to proclaim the Christian faith. The post holder must have an understanding 

of and sympathy with the Cathedral’s overall mission. They must also understand the importance of 

remaining sensitive to the Cathedral’s primary purpose as a place of worship, whilst generating the 
visitor income we rely upon to support the ministry of the Cathedral. 

 

Main areas of responsibility: 

 
Visitor Services and Welcome  
 

 Developing the visitor offer; increasing the opportunity for all visitors to engage with the 

Cathedral's rich heritage, and its cultural and spiritual offerings. 

 Supporting the development and delivery of an attractive and engaging public events 
programme. 

 Working with the Volunteer Co-ordinator to ensure that all are trained and briefed and 

are delivering the highest standards of customer service to all visitors. 

 

Targeted visitor income  
 

 Managing income and expenditure budgets for Visitor Services. 

 Delivering targeted income from visitors, and from our retail business. 

 Overseeing the day-to-day operation of the Welcome Centre. 
 

Marketing and Communications 
 

 Leading the Cathedral’s marketing and promotion strategy.  

 Managing the Cathedral’s brand and promoting brand values across the organisation. 

 Overseeing the Cathedral’s website, digital marketing and social media. 
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Other: 
 

 The Head of Visitor Services must endorse and implement the Cathedral’s safeguarding 

policies in respect of children and adults at risk of abuse, neglect or harm. 

 Represent the Cathedral on visitor experience and marketing matters with relevant networks 

and partners. 

 
Key relationships 
 

 The Head of Visitor Services is responsible for the operational management of the Visitor 

Services team, including volunteer Welcomers, Guides, and a part-time Administrative 
Assistant. 

 Reports to the Chief Operating Officer. 

 

Person Specification - the post holder must be able to demonstrate:  

Education  
 

 Education to degree level or equivalent. 
 

Skills and experience 
 

 Experience of managing visitor operations and of engaging and inspiring visitors. 

 Strong commercial acumen and a successful track record of increasing visitor numbers and 

income. 

 Experience of creating and delivering a comprehensive and successful marketing plan in a 
similar environment. 

 Excellent IT skills including MS Office, EPOS systems, digital ticketing and e-commerce. 

 Experience in the management and effective use of CRM systems, digital marketing and social 
media with enthusiasm to embrace technology and champion its use. 

 Excellent interpersonal and team-working skills; willing to take the initiative and get things 

done with a positive ‘can-do’ approach. 

 Experience of working with volunteers; willing to work with younger and vulnerable adult 

volunteers. 

 
 

Main Terms of Employment 
  
Contract:   Permanent 
 

Salary:     £26,000 per annum  
 

Location:   Carlisle Cathedral, Cathedral Office, 7 The Abbey, Carlisle CA3 8TZ 
 

Hours of Work: Full time, 35 hours per week Monday to Fridays. The nature of this 

post brings with it the need for considerable flexibility including 
working such additional hours as are necessary for efficient 

performance of the role, and occasional weekend and evening work. 
 

References: Appointment is subject to satisfactory employment and safeguarding 

references, enhanced DBS processes and satisfactory completion of 

required Church of England safeguarding training.    
 

Probationary period:   6 months. 
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Pension: After 3 months the post holder will be automatically enrolled into 
the Church Workers’ Pension Scheme. The Chapter contributes 

7% of annual income and the employee a minimum of 5% (April 

2019).  Additional Voluntary Contributions may be made.    
 

Holiday:    26 days per annum plus public holidays.  

 

 

How to apply 
 

Applicants may only apply for this post by completing the Cathedral application form. 

CVs will not be accepted. 

 
An application form and further information about the post are available on the Cathedral website 

https://carlislecathedral.org.uk/jobs/ or by email from office@carlislecathedral.org.uk  
 

Please enclose with your application: 
 

• a completed application form, including referees, and the recruitment monitoring form.    

• a covering letter of not more than 500 words summarising your suitability for this role. 

 
Applications from all groups are warmly welcomed. 

 
 

Please send applications by email to office@carlislecathedral.org.uk 
 

 

The deadline for receipt of applications is: 12 noon on Friday 15th May 2020.  
 

 

https://carlislecathedral.org.uk/jobs/
mailto:office@carlislecathedral.org.uk
mailto:office@carlislecathedral.org.uk

